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New Policy Bulletin -

to be Issued In Aprll
A new policy bullstin i= to ba
released for Public Comment in
Aprl. Ona of the items clarified
in thiz bulletin is that amy staff
pool list updates or financial data
that ara not recaived by the
deadline will be removed from
the quartary claim process.

Random Moment
Time Study -
Compliance Report

Ghange

Beginning with the April — Juna
Quarter, weakly random momeant
tima study reports will only
contain the pacantags of
momeamnts which wara samplad
and returned. This information
will only ba sant to ISD
Coordinators. Tha names of
those participants who have not
complated their moments will not
be included. ISIVLEA
Coordinators must log onto tha
random momeant time study wal
site and run the Ml Combined
Report. Each Coordinator should
have received an email earlier
this weoak which comtained tha
step by stap process of how to
access the random moment time
study roport as well as thair
usamama and password. Tha
following i the wab site which
should be accessed to check
your random momeant tima study
compliance.

hitps:feasyrmis. pogus.com'mis
va
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Happy Spring! This month's newslettar includas a review of some current processes as well
as some changes to processes. PCG and the State of Michigan have been working together
to identify processas which we feel will help to make things run smoother for everyone.

If you hawve any specific areas which you would like us to addrass in future newslettars, please
call PCG at 888-277-6334.

Wa realize that everyone is used to calling or amailing Sandy directly, but please be aware
that we have an entire teamn of qualified staff dedicated to responding to your questions. Whan
calling the main numker, if you indicate that you are calling regarding Michigan, your call will
be routed to someone who can promptly work with you. Also, if emailing a question, pleass
send messages to miaop@pegus.com. This will ensure that it receives prompt attantion.

New PCG Procedures

Beginning in March 2009, |SDs/LEAs will receive email confirmations when SPL and
Financials are received by PCG.

Beginning with the most recent financial schedules that were distributed in April 2009, |SD
Program Cortacts will now ba copied on all LEA financial schadules when they are distributed.
This is baing implemeanted due to requests from IS0 Coordinators.

IS0 Coordinators have requested that time study results be generated in atimalier manner.
Therefare, baginning with the close of the January-March 2009 quarter, the fallowing steps will
be used to accelerate the follow-up process related to moments received during the last five
woeks of the receipt process.

# Participants have fve weaks after the quarter ends to complete thair random moment
time study forms.

¢  PCGwill have one week after this to complete the coding for all late moments. PCG
will zend |50 coordinators a list of all moments that are not able to be coded becausze
they require additional information from the sampled participant.

IS0 Coordinators will have one waek to have the requirad staff members contact PCG to
provide additional information about the activity they were performing at the time of their
sampled moment.

If PCG doas not receive a response from the sampled staff person by the end of that addtional
woolk, moments will be coded consarvativaly.



Procedures for Updating the Staff Pool List (SPL) - Corrections

From March
Correction:

Llpon PCG raview, |f rt is datermlnad that a p’tmmp’mt is on 'H"IE incomact tab based on the|r ]ub
t|tla. LG ]

Correction:

It has bean brought to our attartion that in the staff pool list information under TSLI,
incorrect terminology was used. Instead of reading "Supervised by" it should correctly read
“Under tha Direction of".

Teachers of Speech and Language Impairnent (TSLIs) must have their American Speech and
Hearing Association (ASHA) Clinical Certificate of Competence (CCCs) or be under the
direction of an ASHA CCC Speech Language Pathologist in order to be eligible to be included

on the Direct Services staff pool list. If they do net have their ASHA CCCs or are not supervised,

they may be indudad on the ADP staff pool list.

Staff Pool List (SPL) -

PGG ig in the process of updating their systam to enable 1SDs to update their staff pool list
via the AMTS web site. More information will be availabla in the future and trainings will
ooeur in late July or August.

Updates

PGG has had many gquestions regarding the retention of email addreszes in our systam.
Due to the additional cost peels, PCG was required to upgrade the RMTS software systam
this fiscal year. This upgrade resulted in a change to the way email addresses ware
tracked and sant back to the 18Ds for future guarters. The previous RMTS software did not
allow for email addresses to be stored in the system. Beginning with the Octobar—
Decembear 2008 quarter staff pool list update, army emails which were received from the
15D are now stored in the AMTS system. This also means that when the new quarter's
SPL update is sant out to the |1SDs that all email addresses which are housed in the RMTS
system will be induded. Be sure ta verify that email addrozses are correct when you are
reviewing and updating your staff pool lists.

RMTS Notification
Process

If you are a dietrict that i= still using
the papar mofifications, it i
imperative that the following staps
be followed when retuming AMTS
notification memos back o PCGE:

= Ramove the notification mama
from the emvalope

= Write on the notification mama
the reason the information is
baing returnad = PCG

- Paid Leave of Absence

- Unpaid Leaave of Absance

— Paid Short-Term or Long-
Tarm Disability

— Unpaid Shart-Tarm ar Long-
Tarm Disability

— Mo Longer employad by
Diistrict

— Btill & ¥acant Position

Sign and date the nolification
meme. Failure to sign and date
the information will result in a
disley in the information being

processed

Annual Medicaid
Allowable
Expenditure
Report Training

Thiz Iz & ramimder that MAER on-
aite training will begin on Tussday,
May &, 2006, This training s
intendead for all financial contacts
imvolvad in complating the annuasl
coat rapariing for Direct Barvice
and Transportation based on
information used inthe SE-4084
and SE-40GE. If you need & copy
of the training acheduls, pleass
contact PCG at B88-277-8334.

Vacancies

If you have a vacancy on your staff
poal list and the position has baen
fillad, motify PCG as soon as
peesible with the name of the
pareon who filled the vacancy.
Remamber to check your stafi poal
list to ensure that the parsan filling
the vacant position is not already
on your staff pool list.



Random Moment Time Study (RMTS)

As a reminder, it is very important that any staff member chosen to complete a random
maomeant time study form do 20 in atimely manner. In other states, CMS has mandated strict
requiremeants with ragard to completion times for random moment time studies. We would like
to encourage you to follow-up with staff members who have not yet completed their moments
to do 2o as quickly as possibla.

Itis important to distribute the random moment time study information to the participants no
sooner than & days prior to the moment. Distributing the mements early violates the procedures
mandated by CMS and may jeopardize the claim for the entire state of Michigan.

A new question has been added to the Targeted Case Manager RMTS web site page for
random moment time study participants. This question asks “Are you this student's Dasignated
Case Manager?"

The Random Moment Time Study results and Compliance summaries are now available on the
MDOCH web site. You can access this site by clicking the following link

hittp:Aweene michigan. gow mdeh/0 1607 7-122-2045 42542 42543 425465 42551-151025--
J00.htm| or navigate to the web site by going to wae michigan.gowmedicaidproviders. Click on
"Billing and Reimbursement," Click on "Provider Specific Information,” seroll down and click on
"School Based Services." From that page you may selact the quartedy report you wish to view.

Financial Data Collection

January — March 2009 Financial Schedules were distributad on Monday, Apnl &, 2009, K the
information was not received, you should send a message to the following email address to
request that the information be resent: Migop@ocauscom

The due date for the financial schedules is May 22, 2009,

Thera has been a change to the financial data collection time schedule. In the past, districts
wera given 30 days to complete and return their financial schedules. Beginning with the
January — March 2009 quarter, districts will have 45 days to complete and return thair
schedules. Any financial schedules recaived after tha 45 day limit will not be included in the
claim caloulation.

Financial Data Collection Reminders

»  When completing quarterly financial spreadsheets, you can only include costs for the staff
that are already included on the spreadshaat. Do not add staff to any of the cost poals; the
anly tima you can list costs for staff not already on the spreadsheat are for direct
replacemants. Any other new staff must ba added with the Staff Pool List submission prior
to the quarter.

#  When claiming for direct support staff, the parson on the support staff list must directly
support parsonnel listed an the AQP or Direct Service staff pool list. Support staff costs are
only used for the AQP claim, which includes direct service costs.

¢ When reporting costs for Support Staff you must update the colurmn Category Supported
and indicate what percantage those staff support personnel on either the AQP or Direct
Services tabs of your financial schedula. Formulas are already set in the Support Staff tab
and LEA Summary tabs of your financial schedule o pull costs through according to the
percant that yau indicata.

*  You can only report costs for Case Managers and Personal Care staff if they are submitting
sarvicas. [ yvou have staff listed that do not submit services then you will not be abla to
report expenditures for them. You will nead to make sure that when the next quartardy Staff
Pool List update occurs that these staff are removed from your list of aligible program
participants.

SPL Update

Distribution

SMIV0E JUL— SEP 2000
&708 OCT- DEC 2009
1008 JAN—MAR 2010
1810 APR—JUN 2010

SPL Update Due

Dates

THT0e JUL—SEP 2008
8408 OCT - DEC 2000

1vaoe JAN-—MAR 2010
B0 APA—JUN 2070

RMTS

5608 Last Day to Retum Jan—
Mar 08 AMTS Forms

TH 708 Last Day to Returm Apr—
Jun 08 AMTS Forma

1114/08 Last Day to Returmn Jul —
Sap 09 AMTS Forms

12210 Last Dey o Retum Oct—
Dec (8 AMTE Forma

&6M0 Last Day to Retum Jan—
Mar 10 AMTS Forms

THEAD (Tent) Last Day & Ratumn
Apr—Jun 10 AMTS Forms

Financial Schedule
Distribution

4a08 Jan— Mar 2008

THOE Apr—.Jun 2008

107108 Jul — Sap 2008
17410 Ot — Dec 2000

A0 Jan — Mar 2010

THAD Apr — Jun 2010

Financlal Schedule
Due Dates

B2208 Jan- Mar 2000
1708 Apr- Jun 2008
TAE08 Jul - Bap 2008
2180 Oct - Dac 2000
EMTA0 Jan- Mar 2010
1810 Apr- Jun 2010

AOP Claim
Submission Dates
2608 Jam- Mar 2009
12008 Apr - Jun 2008
172810  Jul - Sap 2008
420 Oct - Dac 2000
TFET1 Jan- Mar 2010
102811 Apr - Jun 2010




